
Managed M365 Data Security 

Onboarding Components

Onboard
ü Onboard to AI-driven data classification platform
ü Onboard to KiZAN Managed Services
ü Complete M365 data security risk assessment

Design
ü M365 data security and retention workshop
ü Document sensitivity labels and DLP policies
ü Document classification mappings
ü Document retention policies and labels
ü Document support override process

Build
ü Create and test M365 sensitivity labels
ü Create and test DLP policies
ü Create and test retention policies and labels
ü Create and test support override process
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In a landscape where data security is paramount, organizations grapple with limited staff hours for robust security. The 
absence of data classification hinders zero trust claims and regulatory compliance, echoed by vulnerability reports. 
KiZAN's answer relieves staff with managed solutions, showcases zero trust progress, and enforces data classification for 
breach prevention.

Choose Managed M365 Data Security to elevate your data security, compliance, and confidence.

Train, Pilot, Refine 

Train
ü Administrator Microsoft Purview console training

ü End user sensitivity label and Data Loss Prevention 
training

Pilot
ü Deploy sensitivity labels
ü Deploy Data Loss Prevention policies
ü Deploy AI-driven auto-labeling
ü Collect feedback

Refine
ü Integrate qualified pilot user feedback
ü Re-run pilots as needed

Go-Live and Maintain | Contract Duration 

Go Live
ü Rollout of the following solutions org-wide:

• Phase 1 - Manual sensitivity labeling + retention 
policies

• Phase 2 - Data loss prevention policies + 
retention labels

• Phase 3 - AI-driven auto-labeling

Maintain
ü Priority-based 24/7/365 service support
ü Proactive and reactive tooling adjustments
ü Data Security advisory and roadmap
ü Monthly M365 data security vulnerability reports
ü Quarterly business reviews

Note: Each customer’s “Go Live” rollout will be customized to organizational requirements and timelines.
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Requirements and Pricing 
Ø Annual pricing for Managed M365 Data Security packages
Ø Requires a minimum of Microsoft 365 E3/A3/G3 or Enterprise Mobility + Security E3/A3/G3
Ø AI-driven auto-labeling annual licensing @ $30-$36 per user

Silver
$30,000

+ Licensing

Gold
$60,000

+ Licensing

Platinum
$120,000

+ Licensing

Up To 16 Hours Monthly Up to 32 Hours Monthly Up to 70 Hours Monthly 

Role Service Responsibilities

Customer Success Manager Conduct overall project management, controlling of scope, budget, and service 
deliverables. 

M365 Security/Compliance Architect

Architect the deployment of sensitivity labels, DLP policies, retention policies and labels, 
and AI-driven automatic labeling. An Architect will also be present for quarterly business 
reviews to advise on recommendations for further enhancement of data security 
solutions.

Managed Services Tier 1 Provide frontline support for internal customer IT staff when data access issues result 
from mislabeled documents.

Managed Services Tier 2 Provide escalated support for internal customer IT staff when data access issues result 
from mislabeled documents and policy misconfigurations.

Managed Services Tier 3 Provide emergency support for internal customer IT staff when data access issues result 
from mislabeled documents, policy misconfigurations.

Meet your new Data Security team!

Managed M365 Data Security 

Managed M365 Data Security Packages
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